
	
	

• Poor	relationship	
management	
• Insensitive	use	of	
language	
• Unresolved	
con7lict																																																																																																																																																																																																				

Mild	

• Trust	
deteriorates	
• Communication	&	
relationship	
breakdown	
• Entrenchment							

Moderate	

• Relationship	
disintegrates	
• Threats	
• Focus	shifts	from	
own	best	
interests	to	
con7lict	itself																																																																									

Severe	


